
The Job Aboard program partners RCTC with 

DVR, CEP, Nicolet, Sheltered Workshops, and 

other employment agencies  to schedule 

reliable, affordable transportation to and from 

the work site. This transportation will continue 

for a designated length of time. The time will 

be determined on a case-by-case basis 

depending on the individual needs.  

Specialized 

Transit is 1-2-3 

Travel training is a series of steps with one-on-

one instructor assistance to gradual fading of 

trainer assistance, which leads to independent 

travel by the individual. Areas covered are 

boarding, riding, de-boarding buses, wheelchair 

lift procedure (if needed), learning safety skills 

and handling unexpected situations or problems. 

The travel trainer will work with you until you are 

confident and proficient in each travel skill and 

it’s FREE! 

Other programs are available too, such as 
Veterans Transport and Cornell/Holcombe 

trips to Ladysmith! 
Call 715-532-1000 and we can mail a packet to 
you and answer any questions you may have.  

 For more information, contact  
Mobility Manager, Shannda Ladwig at:  

RCTC Transit  
1101 Barnett Road Suite 108 

Ladysmith, WI 54848  

715-532-1000 www.rctc.online  

For information on Rusk County Transit Commission’s Civil Rights Program, ADA 

obligations, and the procedures to file a complaint or request a reasonable modification, 

contact (715)532-1000 or sheryl.kisling@rctc.online (for hearing impaired or speech 

difficulties, dial 7-1-1).  

“This Project is funded in part by the Federal Transit Administration (FTA) as author-

ized under 49 U.S.C. ss.5310 Enhanced  Mobility of Seniors and Individuals with Disa-

bilities (CFDA20.513) and 49 U.S.C ss 5311 Formula Grants for Rural Areas (CFDA 

20.509)”  

MAIN OFFICE 
1101 Barnett Road Suite 108 

Ladysmith, WI 54848 

(715)532-1000 www.rctc.online 

VOLUNTEER DRIVER PROGRAM 

Fare Structure: 

Fares are based on distance and range from 

pick-up to destination. Destinations include, but 

not limited to: 

Cornell Rice Lake  

Eau Claire  Marshfield  

The Volunteer Driver Program utilizes 

volunteer drivers who use their own vehicles to 

provide door-to-door service within Rusk 

County and beyond! This program travels all 

over Wisconsin and Minnesota. Wheelchair 

equipped vehicles are available.  

Call 24 hours in advance to schedule a ride. 

TRAVEL TRAINING PROGRAM 



Specialized Transit is  
1-2-3 

1. Review your transit options: 

• Volunteer Driver Program 

• City Door-to-Door Bus Service 

• Rusk County Deviated Bus 

Route 

• Ladysmith Sunday Service 

2. Call 715-532-1000 with any 

questions or to reserve your   

worry free trip! 

3. Sit back and leave the driving to 

us! SUNDAY SERVICE 

Service Hours: 8:00am-12:00pm  
*Please call by 3 pm on Friday to  

schedule your ride.*  
25 cent fare. 

CITY DOOR-TO-DOOR BUS  
SERVICE 

Service Hours: Monday- Friday 
6 am-4 pm  Last Call 3:30pm 

Fare Structure:  
• One-way $0.75 or round trip $1.50 for 60+ 

and persons with disabilities. 
• One-way $1.50 or round trip $3.00 standard 

fare. 
• Renewable City Monthly Bus Passes are 

available. $40.00 standard fare & $30.00 for 
60+ & person with disabilities. 

RUSK COUNTY DEVIATED BUS 
ROUTE 

Fare Structure:  
• One-way $3.00 or round trip $6.00 stand-

ard fare 

• Renewable County Monthly Bus Passes 

are available for $50.00. 

• Rider System Transfer: Ride into Lady-

smith on our County Route transfer to the 

city bus system for unlimited rides FREE 

of charge. 

• Call 24 hours in advance to schedule a 

ride. 

BUS TOKENS 

Available for purchase with Driver & 
RCTC Office 

30 tokens for $20.00 

Token & Bus Passes are great for  

gifting! 

Deviated fixed route with demand  

response service. 

Route times:  

9:00 A.M., 12:00 P.M., 3:00 P.M. 

SERVING: 

Conrath, Sheldon, Tony, Glen Flora,  
Ingram, Hawkins, Bruce, Weyerhaeuser  

PAYMENTS: 
Payments are to be given to the driver. Payments 

can be made by cash or check.  
Payable to: RCTC 

POLICIES & PROCEDURES 

• Seat belts are available and are recom-
mended within the City limits. County 
Routes seat belts use is REQUIRED.  

• No smoking, eating or drinking. 

• Safety seats REQUIRED for children 8 
and under – provided by passenger. 

• No drive-through or diverted trip request 
will be honored.  

• Service CANNOT be provided to areas 
where driveways or roads have not been 
cleared of snow.  

• Service animals are welcome. Must be 
leashed unless handler unable because of 
disability. Comfort animals are allowed in 
a carrier that fits on passengers lap. 

• Passenger Behavior: In order to ensure 
the safe & orderly use of transit, RCTC 
has a zero tolerance for inappropriate    
behavior.  


